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Analysis of factors affecting on patients’ expectation and satisfaction for complete dentures
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[ Abstract] Objective The factors of age, gender, period of tooth loss, purposes of removing teeth, educa-
tion, previous removable denture experiences and denture awareness on patient expectation before treatment with
complete dentures and satisfaction after treatment were analyzed to provide a certain reference value for dentists.
Methods 68 patients with complete denture treatment took part in this study. Patient’s expectation with aesthet-
ics, speech, chewing ability, denture retention and comfort of wearing dentures was surveyed by the questionnaires.
After the treatment, the satisfaction was also surveyed by the questionnaires at 1 month, 3 months and 1 year post-
wearing dentures to understand the different factors affecting patients’ expectation and satisfaction for complete

dentures. All results would be analyzed by SPSS 13.0 with ANOVA and t-tests. Results 1. Female patients have
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higher level of expectation on chewing and comfortableness than male patients, but the latter have higher levels
of satisfaction on appearance and speech; 2. Patients less than 55 years old have the lowest level of expectation
on all aspects. Patients aged 56 to 65 have the highest levels of expectation and satisfaction among three groups.
Patients more than 66 years old have the lowest level of satisfaction on all aspects; 3. Patients with tooth extrac-
tion more than 3 years have the highest level of expectation on appearance and chewing among three groups, while
there were no significantly statistical differences in satisfaction on five aspects among three groups; 4. Patients who
removed the teeth by plan have higher level of expectation on chewing than those removed the teeth without plan.
But the latter have higher level of satisfaction on every aspect; 5. Patients without previous removable denture ex-
periences have higher level of expectation on appearance, chewing, retention and comfortableness than those who
had denture experiences. But the latter have higher level of satisfaction on retention and stabilization; 6. Patients
with lower education degree have higher level of expectation on appearance, speech, chewing, retention and sta-
bilization than those with higher education degree. But the latter have higher level of satisfaction on chewing; 7.
Patients without dentures knowledge have higher level of expectation on all five aspects than those with dentures
knowledge. But there were no significantly statistical differences in satisfaction on five aspects; 8. After 1 month,
the level of patients’ satisfaction on speech, chewing ability, denture retention and comfortableness was lower than
expectation. After 3 months, the satisfaction on five aspects were significantly increased. After 1 year, the satisfac-
tion level on speech, chewing and comfortableness was higher than that at 3 month. All the difference above have
statistical significance (P<0.01) . Conclusion Patients’ expectation and satisfaction for complete denture were
closely related to individual factors. Therefore, it’s imperative for dentists to have good communication with pa-
tients before treatment. For the special patients such as female, elders, and the patients lossing their teeth early,
wearing denture for the first time, with the lower level of education, and lack of understanding of the denture, the

denture function and repair effects should be explained in detail.
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